
World Urban Parks Annual General Meeting 2017 - Results 

The 2017 Annual General Meeting (AGM) was held online from 27 to 31 August (although late 
responses are accepted) 

61 Members responded to the survey as follows: 

1. Do you approve the Directors' Annual Report? 

Answer Choices Responses 

Yes   95.08% (58) 

Yes - Subject to my comments   0.00% (0) 

No   0.00% (0) 

Don't know   1.64% (1) 

Comments   3.28% (2) 

TOTAL  61 

Comments (abridged):  

1. Well done; 2. Yes approved 

2. Do you approve the Statements of Service Performance Report? 

Answer Choices Responses 

Yes   93.33% (56)  

Yes - Subject to my comments   5.00% (3) 

No   0.00% (0) 

Don't know   1.67% (1) 

Total   60 
Comments (3) 

Comments (abridged): 

1. Impressive performance; 2. Unbelievably much has happened during the year; 3. Statements 
include some [typo] references to last year  

 

3. Do you approve the Audited Financial Statements for 2016-17? 



Answer Choices Responses 

Yes   93.33% (56) 

Yes - Subject to my comments   0.00% (0)  

No   0.00% (0) 

Don't know   3.33% (2) 

Comments   3.33% (2)  

TOTAL  60 

Comments (abridged): 

1. Unable to open document; 2. Unable to open – send in different format [Done]. 

 

4. Do you approve the Auditor - Crowe Horwath, and their fee of $2,750 NZD ($1,980 USD or 1.677 
Euro) 

Answer Choices Responses 

Yes   96.72% (59 

Yes - Subject to my comments   0.00% (0) 

No   0.00% (0) 

Don't know   3.28% (2) 

Comments   0.00% (0) 

TOTAL 61 

 

  



5 What WUP Services do you most want? (multiple answers are OK) 

Answer Choices Responses 

Communications - website, e-news, social media  75.00% (45) 

Committees and working parties  38.33% (23) 

Conferences, seminars, technical tours  53.33% (32) 

Internet discussions, Webinars  31.67% (19) 

Direct contacts with members  43.33% (26) 

Resource Databases, Research  60.00% (36) 

Standards and Policies  38.33% (23) 

Total Respondents: 60   
Comments(6) 
Comments (Unabridged): 

1. For WUP to establish and advocate a position on key industry issues. 

2. From an individual member viewpoint...the organisation appears to be dominated by committees, 
administration and policies. It has very few benefits to individual members or if you are not a 
committee member. Require more technical information published and distributed to members. 
Good example is the AHDB Horticulture agency in the UK for production horticulture - a similar 
organisation for landscape and parks required - publishing useful technical guides on specific issues 
or types of landscape, 3-4 regional workshops, online library...etc. 

3. Products such as LivCom, Benchmarking and Green Flag or similar 

4. The WUP network is a very good one that needs to be enhanced. One important time in the year 
is the time of the congresses. If we want that a large number of members can attend, the organizers 
must keep in mind that affordable costs and fees are a necessity to allow large participation. For 
regional convention, it is easier to find destinations with low cost flight companies and light 
structures for the meetings to reduce the costs 

5. I would say : 0 : communication etc.. the first basic step, that is the first contact, the visible part 1 : 
resources databases (members ask for that, it's concretisation), to compare, to provide and convince 
2: standards, policies 3: direct contact with conferences, seminars and technical tours : necessary 
but a little bit expansive for some 4 : committees and working parties : for people already involved, 
second step 5 : internet discussions, webinars : when language possible, so for few people for the 
moment in France but we must open-mind to young professionals who are more bilingual 6 : not at 
the end, but not to forget, events as parks week, awards (individual but more for parks for example), 
CPP...but all need animation and also help the contact, animation but also kind of tutoring 

6. Could you email me an email address list of our members [To be emailed to all members soon] 

https://www.surveymonkey.com/analyze/IeyVqFVmotOzCJR78158rSC1ku3CB9to1NZGnurSEg8_3D�


6. Do you have any other comments, questions, or concerns? 

Note: As the survey was anonymous, any questions are answered here in brackets 

1. Well done to all.  
 
2. WUP are doing a very good job!  
 
3. Thank you for putting into place such a significant organisation to lead on urban parks at a crucial 
moment. The world is urbanising and the presence of green and blue in urban areas is key to health 
and quality of life, as well as being the foundation for continued commitment to the care and protect 
of nature at large.  
 
4. How is the monthly WUP newsletter accessed? [See website http://worldurbanparks.org/en/news-
events/publications] 
 
5. Breakdown of the $92,000+ 'Management Fee' which equates to approximately 80% of the annual 
income. Zero spent on advocacy and promotion...is this not one of the main points of having a world 
organisation? Which expenditure relates to providing a service/product to members? [The majority of 
advocacy is done by committees and the Advocacy Portfolio. $3,022 Marketing and Communication 
was for integrated social media. The management fee includes the website and CEO support] 
 
6. The over use of committees which tie up so much time and achieve little puts me off. The strategy 
for income via membership is likely to always be a struggle going forward. Consider developing 
products and services ahead of the constant push for members.  
 
7. 1）Reports for the AGM We would appreciate it if you could send these reports at least two weeks 
before the meeting. That could give non-English-speaking members enough time to read.. 2) Board & 
committee meetings - If ways of meeting that don’t require members to get together in online are 
introduced, we think members join the meeting much easily from the point of view of meeting time 
and language.  
 
8. Japanese website, if available [ http://worldurbanparksjapan.jp/ ] 
 
9. I love what the committee and the sub-committees are doing. In my native language Kia kaha Kia 
manawanui  
 
10. Congratulations to the whole team. You do and did an excellent job!  
 
11. As a new member of WUP, I am interested in becoming more involved in working groups and the 
administration of the organization. [See website committees and contact ceo@worldurbanparks.org] 
 
12. With limited resources WUP is doing a fantastic job  
 
13. Carry on with the good work.  
 
14 Best practices with "how to do" could be put online with good classification  
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